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Customer Satisfaction 

1. How do feel about Corrections Industries overall?
[bookmark: Check1][bookmark: Check2][bookmark: Check3][bookmark: Check4]|_| Bad 		|_| OK		|_| Really Good	|_| Excellent

2. How do you feel about the quality of your product?
|_| Bad 		|_| OK		|_| Really Good	|_| Excellent

3. How do you feel about the delivery of your product? 
|_| Bad 		|_| OK		|_| Really Good	|_| Excellent

4. How do you feel about the customer service you received?
|_| Bad 		|_| OK		|_| Really Good	|_| Excellent

5. [bookmark: _GoBack]How do you feel about billing/invoicing?
|_| Bad 		|_| OK		|_| Really Good	|_| Excellent

6. Is there anything else you’d like to say about Corrections Industries?
[bookmark: Text1]     

	Product(s) or Service(s) Ordered:
[bookmark: Text2]     
	PO/Requisition#:
     

	Customer:
[bookmark: Text3]     
	Address:
     

	City:
     
	ZIP: (5 Numbers)
     

	Name:
     
	Telephone: 
     



Thank you for your feedback, please return to Noemy Lozano, New Mexico Corrections Industries Old Main Coordinator, Interim Sales & Customer Service Representative, Noemy.Lozano@cd.nm.gov 
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